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|. Caracteristica apelurilor e ¢ e p tla Telafenul de Incredere. Cadrul general

1.1. I nformati. printmpradpelurirp ar t i zar €

De la lansarea Telefonului de IncredetdS y (. NHz T S WSIAIN YoM  RFISSGISSY 6 NA
consilierii serviciului atecS LJo A 18 929 dé apeluride pe ntreg teritoriul Republicii Moldova, dar
OA RS LIS aNReARIaINSE t S

oy o6F1F O2ydAydzdd dzi | LoSténdanadiz shecicdfenbrieidlit A & &
GAr2t SYDSMRAYY LBINBALISIOS A 01 &dzoA SOODAt 2N GA2f Sy D!
ny ¥Fdzy OoAS RS @NNA G N FictirBefedzedorolui)SS O SEIA- iNIniAdEt 2 NI | &
Odz OF NB &S 02 ¢adshmafackiteRS NER2 ySY SN ny FLFYAfASO

5S YSy A 28estaianuinitaraiadst inregistratO St Y A YI NB , ozt N NJ
fapt datoranduse uneicampaniide informareR S & LINS  SeRitiduli Sy G |

Figura 1. Repartizarea apelurilor da@ni
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1.1.1 Repartizareaapelurilor pe luni

5AY M Al Yy dzi dederSorid 20BY N ORI§ & olzidii NySTOASAAIOGOE@IgIade f A | |
apeluri. In luna decembrie a fogireluatdzy” Y dzY N NJ NI G 26Bezildbirad). LIS  dzNA

i A adl LISy G Nphrte@eNalincheiat inrdONWU Adnfuslgitor de telefonie
Y 2 6 Mifi Moldova in contextul/ I YLI YA SAmY I G A2 RS | OGAGAAY
oFT N RS 3ISgRel2 ONNNE yad#Rs rofgmpriel08eddmbrieiR2 G A 10GEgy I 0 A
auprimit unmesajOdz dzNJY N (i 2 NGzt A 20286Ai0aS/2da0SY 2 RDgxduly IN @800B dzy
ynny LISYGdNdz I NI LR2NII dzy Fo6dd aldz RFON A yS
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consiliere "5 S (tast IMBwvea drept scofncurajaeafemeiorUA 6 Ibr BBbiutalereze@ A 24 Sy (
U A suadNlaTelefonul de Tncrederede facto, acesta a provocat oa®@i A S RS O2 y Fdz
LJ2 LIdZE P AGOAS AG NB 6 dzA S AQA YEYARARYNNBIONTY YAAY ST YA
au fost coordonate cugestionarii serviciului, noi ajungar@dN | Ff NY RSaLINB S|
Fo2yFGA FA 2LISNI G§2NYzl ¥V LR FAGSE SF2RAS aXAaa i 6N
/| SYGNYz dzA LYy dSNYyFoA2y Il a[l {dNIRFEO®

Oy O2yRSOA YHdd F2ald NBOSLIWNA2YFGS YdzZ 0SS | LIS
RS OA2ftSYUN ny FLYAEAS &bdz A2t SyUiN &SEdz f N

Maj oritatea apel ant-dnm osruy mweneagsuaiuapa rfeizeit a « ai
cid trebuie sa ine mwnaunlempdlras/, Tdmyaduyyll ImE
anume lor lea fost expediat acest mesa?dztdiintfe cei careau sunat, au perceput mesajul foarte
LISNBA 2 Y I £ X Odlfosferpedial/ A3/ 58I N ny &L} G(SfS | 084 dza

Pestel20RS | LIBK dzySIBRLINA Yl G RS&EOKA & UA | InBBA D
RS Y&ale Odz dy FaTist RS 02y iAydzo

t SAGS pc I &dzi Nau $unayla NI peribd8d dcestei kainpadiil aN st
bar b@ltlJidzZ ON ydzY NNIZ & oA Nb I SRGBENIYOIRNB I NS RS
confirme,odatainplusdd RS aSyaAioAfkoz2f yNOAOA2a NBIF OGA2

¢202RIGNZ 60d¢ ap@lBif) y LIdzOIk i SE S F LISt F yidzf dzA o NN
Indicatori: agesivitate, fraze care ## dz A ONLJ G4 3ISy RS2 amwluR Su fdsti A
NEOSLIiA2Yy I GS RS fF ONNbBFGA OFNB Fdz OAGAG YSa
lor le-a fost expediat acest mesaj? {da povestit ele cevaR | ff NKI SLIF O NND I G A f 2
YSFaladzZ OF Ulyidlad 9 &l N3 ND ldi Rt&eRde BiNaie2 NA
y8YdzA UidzyAllA RS O2yiAydaidd YSal 2dzd dzi
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Figura2. Repartizarea apelurilope luni
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O2y G AydzN2 ONIEYN SNENL S KAW dseaiad idis:ficiRrib apelbhd|d 1,

NYOSNDINBI RS | 2 LINGolAf YOSSRVGI NS @RIAMEK AveRtEGude) 2 f Sy
Figura 4. Repartizarea apelur
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1.2. Geografia apelurilofinregistratela Telefonul de incredere

1.2.1.RepartizareaapelurilorR dzLIN  LINRA y OA LJA dzf  dj

Oy LISNA2FRIF RS NI LRNIFNBSI vdayuddgclusivimdSn dzNJ
[ KA G RY N3 LIoptA B > paddrNiz mediul rural.

Astfel, din mediul urbath dz F2 a G N4 @ Giritdd Apelyfil-dat® care29 % revin
Ydzy A OA LA dzf dzA  / KA O A Y NdzZ A I NJ3&% din torafsiiRapetiztior. M&zNI f
figura5)! A OA (G NB o6 dzA S aldly YSdayl A 2 Gatisreyii 1I6EN NINR

¢202RI GNNE OO apdfiki disafara NNAA ® | OSaidSI NBEF
GA2Et SYUN ny FlLYATASI dzy RS IZ@AAGINYISI Nilday2iNA R S Ya
Y2f R2OSyA6aGroAf ADA LISadS K2GFNBtS ONNRARAOG &l
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Figura 5. Repartizarea apeluriloupa pr i nci pi ul ur
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adzi N Rikgést,@NAG I 3S2 INI FA @&Ndzb feke@IR ¢ 8LKIS € d@ MIErS NN
delllc¢Cf 2 NIB2§ &K NNUSJ W N €+ F LISt dzZNRA dzy A OS RAYy ¢
¢ 202 RAUGBAPEIUNDPE Y STA OA I NRA A locatimted. @aziffiguia6)a N Ay RA OS



LA
STRADA

Moldova

Figura 6. Repartizarea apeluwu
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MPH Do WS LI NLGAT F NBF F LISt dzZNRA f 2 NJ

In perioada de raportai® O LIAAzZMERRSLIOdNY 2 B8 SNBSS adN RI G
ONU_Orangévezi sus descriere campanjeymat deTV¢ 19 % (anul trecut, procentul pentru TV
a fost de 49 lai dziatNinci fiind plasat spoizf @A RS2 a+A 2f SylaoTW LIMR VE yAICGE
15%ny ONBUGSNBE Odz 1 (VézifigudlaWNATY OGN RS Fydz HAaM:

Aceste cifre/ S LISNXYA G &N O2y Ofdd A2y NY ON &dz2NBI R
OYONBRSNB:Z 4SS FFfN ny adNNyaN fSaNGdz2NN Odz Of
SaGS O YLI YA RS LINRY2@INBZ Odz I ENii NBI6 &zA Bdz& W
O OF YLI yAS COdzyNBy EYSNNINSH Nz RS a5 LIS §/ debthmpedie LIN N
Ol f Al ¥ALWNRAES RS LINRPY2GIFNBE GNBodzA SadO St 62N
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|1.3. Caracteristicaapeluriord i n per spectiva varsapel ant a

1.3.1. Repartizareaapelurilorin ¥ dzy Odivar§adJSt I y Yy A f 2 NJ

Oy OSSI OS HLINEWKPESEWNWINEGNVdzA G S | LISE dzZNK |

LISNBE2FYySES nyOF RNI 86540q ¥6 %Quitmate 210 ani — B5% U ® BN O N
31-35ani ¢ cate 4 % (Vezifigura 9).

Figura 9. Repartizarea apeluri
varsta apelantil or
necunoscut
)
dupa 601/0
%

sub 17 1820

2% 24-26

16%

1.3.2. Repartizareapelurilorin ¥ dzy” OdséxS

5 S thR018 s inregistrat ocrettere ay dzY NNXzf 0 | Wbdpléldt fa AMNdrichin NS
majoritatea d.JS f | Yapehdaf aatau fostfemei.

'AaGFStEX ny wvwnanmy +F@SY tn t1F &adziN | LISt dzNR
constituia83% o c f IKR& dAiIN 6 NNBY%.{\Vezi figurady T

I OSIFa0NZ ORBU@MSNB Sadz8NJzy I QN INENEIH N R ACHES O G- ND |
campania de promovare ONU Orang&§ i S pc I & dzii N-auRshngatlilaNT in | LJS
perioada acestei campanii au fdsta r bfapt de agenera2 Y I 22 NI NB LINB OSy iic
G2GFt F€ LISt dzZNARf 2N NSOQGmEsdukny  §S RS I NBLNB
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Fi gura 10. Repartizarea apel

mFemei-2300 apeluri m. NNB | DA 1 T dc F LISt dzNR

1.3.3. Repartizared LISt dzNA f 2 NJ ny T ddglOISSI YRS

S5AY G201 € dz | LIS rudiRGB, 87 MdinkdSa)S L Ieujit@dybitaiii Se il
NE Y NMIN6 RS N figurall)

Figura 11. Repartizarea apel ur
13%

BERom&nda - 270Rusa®ded ul387 apeluri

I . Caracteristica cat egolaTelefbnulrde lncedeappnerd femeii

si fete

Pe parcursul anului 2811aTSf S¥2y dzZ RS Oy ONEB R8IeIpeldi, @D8F 2 & (i
dintre acestea fiind apeluri unice.

Toate apelurile Tnregistrate de consilierii serviciului sunt incadrate in diverse categorii n
T dzy O IOR Y (R $estmradzt |

Astfel, putem evidentia patru categori:.
. Apeluriny OF RN} S ny Ofamil@3I2NAl +A2f Sydl
. Apeluriincadrate in categorigioleri I  { SEdzl f N
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I LISt dzZNRA  Odz OF N} OGSNI AYTF2NXI A D

K az2f A0

IV. Apeluri incadrate in categoridtele-O | NB Y dz lcaspdtificyl B{Befi T abel

1)
Tabel ul 1. Apel uri receptionate | a Telefo
Luna |Violenta|ViotlenSell nformar e/ £t 0Sf Total a
/| Apel ur [ Apel ur /| Apel uri|kKApel urTot al ap
L Iy dzl NRA g 174 /83 1/1 4/ 4 81/ 66 260/ 154
CS 6 NMz NJ® 101/52 4/1 10/10 61/42 176/105
al NI AS 129/73 2/1 717 74/52 212/133
' LINRE A S 108/45 2/1 8/8 59/34 177/88
al A 107/51 4/2 5/5 63/51 179/109
L dzy A S 112/60 5/3 717 51/43 175/113
| an u-druing 731/364 18/9 41/41 389/288 1179/702
2 081
L dzt AS 112/62 6/3 4/4 69/44 191/113
I dz3 dza { MHT K M pCK H K C Tnky 20828
{ SLIGSYOd N M N (P& y i 0 & y MK 20120
hOd2YoNJ y OpkH P K M I o prikd 19006
b2ASYo N} MAP KR DK n ThKT o ypKe 259569
5S50SYo N HHPE® Y K 0 by ®y Homey 86KBp T
| uDEe e e mhk 764/ 455 51/18 455455 647/455 19171383
2018
TOTAL 20 1495819 69/ 27 496/ 496 1036 743 3096 2085
Cele 1495RS | LISt dzNA ny OF RN} S ny OF 81982uké o

vi ol e h(%6@sunt dosare223¢ LINB T dzY3b ip&zuthét trecut In dosat)U 208 cazuri de

v i o | veahi{irgegistrate in perioadele anterioare f |

Ol NB(Vedi8gua ®ONB I T N

1N o t Gazul VF nou este nregistrat / se regéseste doar in categoria de apeluri de la cine a fost receptionat primul sunet.

2 Dosar - in cazul in care ne contacteaza victima; prezumat- in cazul in care ne contacteazi altcineva decit victima si
sesizeaza un caz de violenta si prezumat trecut in dosar atunci cand ne contacteaza victima la indemnul altei persoane care ne-a
contactat anterior si ne-a vorbit despre cazul ei.

12
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Figura 12. Total cazuri de v

m Cazuri noi m Cazuri vechi

Cazuri noi Cazuri vechi

laGFSE T RAY ydzYNNHz G201t RS &dzySiS OS NBEB
F2ald NB AB4dodpew|teladgresor-3lapeluriRS f | Y S Y 0 NJB30apdlariy dzy A
UA  Br&purie profesionale- 80 apeluri. (Vezi TabeR)

Tabel 2. Categorii de apeluri Tncadrate 1

LI ydzZ NRS 133 2 0 3 25 7 2 2 174/83
CSo6 NHzk Nx § 67 0 0 1 25 1 6 1 10817
al NIAS 81 1 0 0 28 8 8 3 1293
I LINA £ A S 77 0 0 1 21 1 7 1 1083
al A 74 2 0 1 18 1 7 4 1051
Ldzy A S cc n M o OH H c H 1180
Ldz AS yp n n M M p n c M 11872
I dz3 dza y M M n n op n H M MHT R
{ SLWASYONK cn M M M oM c y M 1096
hOG2YONRY cy p n 0 y n M n 8 %B/2
b2ASYONRY 1n n n M H H ) M n 1054

13
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5SOSYONRY mnc P n M no T y H 225569
|l uDeeembr 514 16 1 20 15 4 28 2 6 5 76/455
2 081
Tot a8 20 1034 51 35 0 80 1495819

2.1.1.Apeluride lavictimé S @A 2t SYiUSA ny ¥l

Pe parcursul perioadei raportateele 819 cazurinoide A 2t Sy G N ny 93 YA f
victime. (Vezi figural3) LY RATFSNBYy G RS @GNNBRGNI YSRAdzZ 3523
G2F 0SS Fdz NBOfIYIG FFOStESIFOA LINRPOfSYST FAAYR &

5AY LIS NBE @IS KE ik EesteverSad&ysp A O A Y S148képidthitke cale65
fete, 750 NA &y Xz &S @dzlBlf WINF NBEOSLIWA2YFGS RS 1+ LIS

C202RIFIGNZ RMRSIH2 LISt AdINARES I OROMA RELAID AKX
minon)l dz T2 ad NI OSiLalitAi2nyd cadbieRBatitlie,23%din totalul apelurilor

Figural3. Tot al victi me al e violentei
consiliate

778 victime i i < Tl YAfAS
f emei

victim cte al e \
\J

O3

. victime

148 victime
copil
6cp TS

y Ydz &s
genul)

2.1.2. Apeluride laagresori familiali

Oy LIS N& 2afdRtlinre@istrée BlépeuridelaagresorOS O RICHITTdEBNRA RS €
infamilie.¢ 2 0 2 R 0 NX 2 gayuii,8b8rinR @8rj dgreso estefemeie. l at & une
din cazurile reprezentative

U 5apeluri/1cazcl INBa2NUzZ Sa&
2

S ny LINEOR)AESRS |
NR 2 yYSrg200N1 RSN LONRQIdSAC

Yy SYdzf G dkYATI2 30N S\YA &N

casei
U 6 apeluri / 3 caauri ¢ 6 N NbrécinasdO NBunt agresoh  brdscaRUA Y2 RA T
comportamerii dzf LISY G NXz | S@AGF aSYSySI aaiidz

14
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U 4 apeluri/3 caari ¢ victimeleau plecat de la agresgra 2 f A OA G NBI | OS a3
IANAAY LISy i NH2Nuplegak LISRSLJAA G

U 4 apeluri /2 caauri ¢ agresorul se gy 3S  ON & 2 U Adhgeré IALII2R SALddkySS
motivul @ A 2 di 18 familie Nu este det O2 NR Odz | OSI adl UA S
0 Sy & Ap2 yare i Are cu ea

U lapel/lcaz-doamnaa 2 f AOAGN aN FAS fdzZ §S Y N& dzNA
fapt,led SN2 NAT SI T No

U lapel/lcazzR2I Yyl &adzadAyS ON | NB Qldedrilesten O?2
yS@2AGN aNetAS FINBAAGN Odz

0 2apelri/2caairica 2 N&Odzy 2 UGS @ 2t éa?\fﬂ)e aQN | pBOHSIa A (I
delaetr bdz UGAS edzy®RN SaHRaBRAC

U 2apeluri/ 2 cazuri¢ agresorii suny S Y dzf (i@ A T 2 & L®P SYA &N

U lapel/lcazagresoruy dz S&AGS Y dzENHONBA 0 ARS (KA TN A R
programul de intrevedere cu copilul

U 2 apeluri / 2 cazuri¢ agresorii au primit sms de informare despre serviciul T1
Recunosc desch®N I LI AONOP¥ AR BRSHNYR ON I dz LINR
ON &adzyi Y2yAG2NRTIOGA®

U 2apeluri/2cazuri-a 2 G B A rpcA@RERGA $S3IE A2SY U N T

U 1apel/1caz¢cR2YydzZ NBEMNdzyNRIRIESHIN O2y Tt A O
a2t AOAUGNNR O kdaBeoie @ld OdzgpEcialBtN & 2 G A |

&

i Cx
U Z¢

Oy LISNAZ2IFRI RS NETSBRgpallNiRA i dzLIF RE 6 NX 6 $,0I0A £
dintre care,incirca68| a seat apelatrudele restul fiind apeluri de @S OA Y A X Odzy ;
prieteni.

58S NB I NES YISt ST N OFT dz2NA RS @Az2f Syo
Sarientared Oy | £ 08 OF1 dNAZ &6 A3 DRYVOAYE NI RIARI

y

N n
SKIE @i

t S LI NOdzNRA dzf | y dzf dzA SOapelryOs NISdz G ghibiidé GRS D S SXf &
in familieU M apeluri0S OMOBHTTAENA RS GA2f SyiN &SEdzZ f N

Vi olenta T n familie:

Gapelurice dzNA UG A Kkl @201 GA NBGAY Odz RSUGITAA y2A

NEFSNAGS FYyGSNAZ2NI £ 2N ALINBE Fa8AaUSydN 2dz2NARAQ

U 13apeluri¢l y 3 12A GLAVRE LIS O G 2 NI A1yST 2 N SHSLINDR  YANISAASN YT

NYGNBLINAYyaS LIS OFT dRANBORS2 YA 28 SKENONYNS |
ALINBE AYGSNBSYUGAST

U 20apeluric2 NBI ySt S RS | ayATR(NBGH LB OX N& kN 6S 1

OFT dzNAfS RS @A2tSyYydN ny FrFEYAfAS NBFSNRGS

U 4apeluriNBS OS LJO A 2 AFLIUSA RSOKENE yA aS a2t AOAGN Ay

a2t dziA2yF NSF OFT dzNAt 2NJ RS @A2ft SyiaN ny FlLY

y
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U 9apelurica LIS OA I £ A Uddrikrélor de plasan@mt eénbidiat fost referite beneficiarele
G§St ST2ydzt dzA RS ny ONXB RS NdbiZefetitt$ g carlitie réfexiye O NB G A
anterior;

U 12apelurig consiliefi serviciuluiTelefonulCopilului cuA y T 2 awihdicAzari de

A2t SYUN ny; FLYAEAS O2YdzyS

lapelct dzO N}ﬁaﬁgala\li t AOAD R! Ay T2 NIND |-G,T)\ )\fe,s‘sj AGRNASWUN |

lapelgp2 tshsaligiNLI | a I YSY U LISYuNdHz GAQUAYSES OA2fT.

Sapeluri-YSYONAR dzy2NJ a20AFGAAA 2000S00G% LISy

2 apeluri -NB LINB T $coénirelof dirdonheniu juridic pentru a sesiza cazuri 8e2vt Sy (0 N

n familie

U 4apeluriclJ2 f A i A Udlaboraiea Bphaeloilé BlaluarePAa A K2 f 2 3A ON LISy |
victimele@A 2t SYGSA ny FlFYAfAS
1apel-LINRA YI NJ a2t A OA (oNictimKal@a B Y Sy il SIS yj & NBzl YA £ A
lapel-RANB OG 2 NBI 3 NbBRopiltIuneiidtimeh) NBINBS 6N RI ON
copilulmameny O2yRAUGAANBAGNI OFNBfAF QDL 6O3a0dzA |

U lapelclLlaAK2f 23 RAY O RNJXztdreptuvilNdsopiliildi $oAciNLIS y (i NHz |
iy F2NYFGAA NBFSHRIG2NI € 2 06SYSTAOALF NN

[t e R e i

i ol enta sexual a

U 2 apeluri - consiliefi serviciuluiTelefonulCopilului cuA Y F 2 NIR @A AN R O T dzNX&
& S E dolaré &l fost sesizate la ambele seryicii

U 1apel-angajdaal InspectoratluiRS L2 f A0ASRBELINBFYNEENRAKNS n
unOl' T RS AaBEMERIWBNOG A2y S RS ONIGNB ¢St S¥2y

U 4dapeluri- L2t AGAUGA a2t AOAOGN NI LER2NIL RS S@gIt dz
sexuale persoae adulte

U 2apeuric2 NAFySt S RS | a&AFR20N3SH I N 2RGAILINGG  yYN & dzNA
OF T dzNA £ S 3B & duBAFRINSVIION £ 2 NJ RS ONGNB O2y arf A

U 2 apeluri-reprezentanl 5 ANBOUASA !aAadSyidN {20AF N a

Oy LISNA2FRI QAT I Z7ROET dah FREG Of ¢ NS T A K G BIS & 8z
GAOGAYSSES RAYUONB 20NANBO mwy FFSSOYSS AU AU Am MovN AYFAlYD @

I OSIFadSFk Fdz F2aid asSaiaidiS ¥AS RS NHRS:T 13
OFT dzZNRES | F2ai 2FSNAGN O2yairftASNBI ny
O2YLISGiSyisSt 2N

C202RIFIONYNB@&ABRIAANG GS p aREJAIONI SINA NRRB
fiind elaborate 3 rapoarte.

5S YSyilAz2ylrd ON RAYy OStS Ht RS OFTdzZNAZ ny
NYUuNS y UA wmMc FYyA®

a9
(0p))
(0p))
Rvp))
&\
o]}
NS
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Astfel:
+ 10cazuri sunt§esizageeAj tlcneéyde/ al t,vi ~me rpb r,i ai comunit

V Soraa SaAl S| | N Tdgfupiodare vidirsa egle\sdda. Surorile-au
I RNBald tF LREAGAS® | F2ad AYAGALF G
I Odzl F NB® /T dzZf | F2ad NBFEFadaa UA | &

V /I TdzA dzySA YAYy2NB RS wmn FyAZ Fodzd I
a fost sesizat de sora acest®ia / I | dzf | ¥F 2 & (i Progéamuduil I

Copii, Cl La Strada.

{20dz &SaAT SITN RSaALINB | adiidt &% Edz
GA2FF02NAA FAAYR YyAUGS GAYSNR RAy f
a20AF &l &N RSLJzy N LJX Ny 3S B&amralestelLJ? €
consumatoare de alcool. De fiecare data de cate ori consilierii au vorbit cu
victima, aceasta eran stare de ebrietate.

{2N)} &S&ATSFEI N RSALINB ¥ LN dzfrepebae & 2
NNy RdzZNA Z RS ONG Nl estearfost D2 i $§ I RRF G NB
YSYGAz2yld4 ON @GAOQOGAYIl SaimanipQazCaxdbai | NF
F2a40 NBFTSNRAG &ALINB ClHarSHalsSy G N 2 dzZNR RA C
Mamaz Odz NI ¥ S NRA Na&hi céré ar fivictizia un&iedratie Sibum H
d&SEdzZ f RAY LI NIGFIA dxhdeh | OSSHUARS 20
CNPAC.

Mama, cureferire la fiica sain prezent 23 anQF NB | F2ad | 0 dz
LISNA2FRF nyRSftdzy3alradN RS {1 Republicad N dz
Azerbaidja®® t Sy G4 Ndz ON SN} o6NGdziN RS &a20:
GNNALFAaON Odz (G GNfid t £A O FWNB OO (N8 G |
Odz RSTAOASYGSZI RINJ 2NKMNIEWN dz ldzNayWA!
I dz NBTFdz G aN &S ikl sSititdnd depdrtatda acedtui  LJ2
ONNB I G.RAY OF NN

{20dz 2 Odz NBFTSNANL Ftrahz20A2f lalN RS
prietenei sale. Cazul este asistat de avocatlaC3trada

by oNNbBFG yS aSaial SIT N RS&LINE NFA R No
Ol dzZl N LISyl t N2 MelidodBN fsdlickardd Nitid\ bdar
coordonatek unor centrede plasamert 8 SNIJA OA A Ol NB f dzON
sexual.

52 YYN &S&ATSFI N RSALINB OF 1 daffifdst R2 c
I RSYSYAiGS:E RS ONGONB dzy 0 NNF O NBE ®REY S
rapoartesexualeCazul afosNBE F SNA G LI2 O NR GA G O2 Y LIS
52YydzZ &SAATSFI N RS&ALINBE OF 1 dzf dzy SA
RAY LI NIGSIF GFGNfdzAi SA GAGNBId t Syiar
intr-un centru de plasament specializat.
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#+ 9cazuri a fostvictesi zate de T nsusi
V DoamnaafostvioldRS ORJIONBy dz2t & Ndz Odz OF NB f 2
F2ald aSaral FdN LRtAGALFS FASAFR NIF SGEi o

GAOGAYLF F I FfFd RSALREONOI5SEZX AIOA # !
I @201 00X R2FYYlF>X LINYN fF dzZN¥Y¥N FIANEBT
RSOAT Al LIS Tl LWdzxZ ON FNLIGF UOdzA | LI S

~

V Doamna a fosBA OGAYl @A2t SyidSA LHNEH 08z RA
condamnatRecentacestar F2ad FYYAAGALFIG UA 0SyS
TIOS{ANEOAGN O22NR2yFG8fS OSy i NV dz
AYSRALF (G RdzZLIN @A2f @

V52 Yyl LRGSadSUGS ON | F2al edda@iiA Y
dzy I RAY(GNB O NBectdéaSa 2azuDestg Inlyéshivyida N
LR2EtAGASAD® 5SUA a2t A0AGN dzy @201 4=
fl OFLING &aldz aN.aS nYLI OS Odz @Azt !l i

V Doamnand NBf Il GlFd ON SadsS GAOGAYI dzyS
ONNBFG AGNNRYy5RGA nHOSa | -a terut@eRafel 0«
(ustificindud S ON SN} ny &aidFNB RS SoOoNBSGI

NBEGNFIN LI NyYyaISNBFsE GAOGAYLF | NBFdz |
521 Yyl az2ftAOAaNreprin [OBIANY LESIYGNWHA ON |
Ydzt G GAYLI RS ONYR I RSLJza LJX Ny3aSNEBI

V {idzRSYy (Gl dzydza O2f S3Adz RAY GF NN &dzad
la 13 anio LINY N ONyY R  LIN NA yRI2ASAG T dpCekdkdbpimNNIiA-
NBLISGFGS NNy RdzNRA = RBS yOdRyGINSBG Gt G NLD2 £ 3AN

' YSYAyGaraN ON @F FA 2Y2NNGN UA S|z

OFNB aN fdzONBT S LISYyGaN¥z I aS NBOdzZLISN
V521 Yyl adzZaiAyS ON SadsS GAOGAYF KNNJI
dzy A OSNEAGENX /1T dz& NBFSNRG t1 @201
Vh tdzONNG2FNBE | &SEdzZ dzA O2YSNOALFE &
RSUAYdzi I t OBNBMY I RENBI REALIRB dzd ¥ NR T A
V 2A00AYlFSE Mc FYyAX &adzadGAyS ON | F2ai
SN} 2 Ody286»y5ERBaRBB AyOARSYyd Odzy2!

N L2@SaiSlIaoON Odz gl al d2y N dA &k Atk i
aunui ginecolog

V52FYyl adzaiiyS ON asS IFEN tF L2t AGA
GA2f @ 1 LISt dzA &S nydNBNHzZISET R2IF Yyl Y

QX

+ 8caarisesizaeder e pr e z e n tpwilortpriofesmmale g r u
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V H &2 tRRSOASININGA2 NI NB | NI L2 | NIREP2Md RS
R2 dzN LINEB & dzLle8 SNIZoRAONIMAY S& SEdz £t S {2t A
2NBl ydzf dzA RS | diNIVFRNAINIS { UISY2INT NidS R 2 dzN

V 1 solicitare de elaborarea a unui REP pentru o viganmgiolului. Solitarea a
venit din partea procuraturii raionale.

V/IFTdz dzydzA FSGAGS RS ¢ FyA I|odd I dN
5ANBOUGASA 1aAaGSYGN {20AIfN NI¥IAZ2Y
Al GAaFTNOdzi No

V 1 solicitare de elaborarea aunwi9 t LISY &G Nz 2 @A OGAYN |
I NBE mc FyA UA I F2&80 | o6dd I GNIna&s dzl ¢
caz F2aid RS&AOKAAN 2 Oldd N LISyl f NZ &2
RAY LJ NI SI dzydzi 2 TRatan8 NleitSa Caxitidy pentdu NS
elaborarea raportului

ViINRBFSa2l NI £ Odz -NBEaFde RanNFare farfi fodt vidaieS @ N
ONGNB dzy tG StS@ RS mc FyAd [ |1 dz

V Asistentl social de la un spital municipal g6 SI T N dzy OI'T R
LISNE2FY ST HH |YAZ Odz Ydzf GALX S RAT I
AYOSNYFGN 1 aLAGrE LISYOdNHz dzy | @2 NI
protectorul acesteia.

V 1 solicitare de elaborarea a unui REP pentruroeie, 34 ani, victima unei
GSyidl6A@S RS @Azt {2t A0 NBF || @SyA
a02LJzf O2YLX SGNNRAA YI GSNARI f dzf dzA  LINER

2.3. Apeluri cu caracter informativs?2 f A O Addldbdidre R S

Oy I OSI aidN Ol @&gelEreNikcSracteSnfoniati/NeicSlabdacet89 apeluri
Astfel, In2018, 476 a p e | auF2ia i A y T 2 NIdificul senkchilai LDNGonubide
increder& OSSI OS 02y aiAlddzhi S Lidzi A WiyLIE DES adhN I (i 5
I OSIFadN RIFIGNZ | 0Said ydzYNNJ NSO2NR SauS fS3ar
OSt 2NJ OF NB &dzyl dz £ S SN} SaugiinitOF & O2y i Ay dzi dz
wSadhdz LISt dzNRAf 2N a8 NBLI NGAT ST N ny TSt d
U 6Gapeluri—A Yy T 2 NXgdred SN 2R'S y dein yO AT fp@glhfﬁa&er\ﬂmlor in
domeniul in Republica Moldoya
U 1apel-cooperare mass media
U 4apeluri—colaborareOdz Ay alGAlGdzoAAt S &adl §dzZ dzi
U 4 apeluri—feedback din partea beneficiarilor T1
U 2 apeluri—solicitare de seminanformativ

2.4. Apeluri incadrate in categoria Altele
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n perioadade raportare apelurile incadrate in categorjaA | t NeR LANR:irca3g.594din
totalul apelurilorNB O S LJG (Vezifidura 1)

Figura 14. Repartizareaecesiitora pel ant i | or di n
"Altele"

Servicii matrimoniale

Tncadlcarea dreptul m copilului Tn institutie
Adulter

~

Sigurant® online
Mi gr asi e

Exploatare siexuala minori

Excrocherii
Consul tatidi psi ogice individuale
ITncalcarea d ului munci.
Cazare temmporara
Trafic de Binte umane

Tratament antialcoolic/antidrog
Rel atii interp nal e deficitare
Probleme psihologice
Nemul tumiri fata de i te ale vietidi

Incadrare in cimpul muncii

Conflict parinhte - copil matur
Asi stent a i a
Acces |
Abuz fat s mi nor i
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II. Caracteristicdenomenuluivi ol ent ei 1T n familie
Increderepent ru femei si f et

31. Profilul subiectilor violeg

3.1.1.Varsta@A OGAYSE 2N A2t SyGaSA n
Oy OSSI 0SS LINAOgdzi SESHNRG Hzy O A @ GASBEVERID A T A
RS RAFTSNAGN ONNBGNS&ISdzYa h| Fdzl (52 OAISE dzNR NI dz¥
Ay iSNIDI t defla2RSA nZil AERIBINGO ani (Vezi figura B)

Figura 15. Varsta victimelor v

18-20
necunoscut

0,
6% sub 17

21-23

24-26
7%

3.12.StaNB I DA IHARNGAYSE 2N A2t Sy

Oy YI22NRGIFGSE OF1T dzNA f 2 NX B &a&stad gildifuimatdd® LIS
persoaneld Tt I G4 S rpghcubidit kg RS O R R figBadb)
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Figura 16. Stareacidlvi ct i mel or vi ol ent

I'n proces de di
1%

A2a casatorie

2%

al 2-lea concubingj
4%

Celebatar
6%

divortat/ a
8%

32. Specificul ma n ifamdes t ar i i vi

OPHDPMDP CALIZNAES RS gAz2f S

Oy OSSI OS LINA@SO6GS GALMH2ZNAES RS @Azt syoN
O2Y0AYy !l PN 2R By HMKEBATKRAA A28 ONX NB &G dzf -2 T NY &NR NY @z
Y A Q\Rzi figura T7)

4+ CAT AONZ Yy & 2 073biddzui § 1 LAk K A 0 MHON

D S

+ t AaAK2442chaumdyd f+ adziNoO

+ / 2YO0AYl GN & RIBSAKEOEK BRROONE | & dzdi N O

+ /[ 2Y0AYIGN O0LIEARDRKBDREWN TAI AON

+ / 2YO0AYIl ON 0LJaAKMcazmEA ONXS SO2yAYAONO
+ / 2Y0AYLFON O0LEARDRYANDRRAF ABEGN N
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Figura 17. Repartizarea apeluril
familie

1%

ECAT AONZ nyazo
735 cazuri

5%
m/ 2YOAYIGN o LI
SO2y2YAONZI FAl
1% L
mt aAK2f 23A0N =

m/ 2YOAYL
1% SO2y2YAONUL 7
m/ 2Y0AYLFGN o L
SO2y2YAONI FAl

caz o
m/ 2Y0AYLFON o6 LI
FTAT AONST & SEdz f

322wSft L GAAE S RAYUNBE GAOUAY

Oy OSSI KRSt ILINA PSS ( Bdregal 2B RA A G NS ¥ N2 OGABIR-b A
concubinii9 %- LIN NJA8Yod R & @2 NI | {i(Wegi HKigutaBNI 0 A

Figura 18. Repartizarea apel uri
subiectii violentei 1Tn f
Bunel/bunic Nora/ginere So acr &/ s o g f.0n.m ai familiei
) extinse
lubit 1%
Nepo cumnat &/ cumnat

1%

oti e

Divortatd
8%

Concubin/
16%

23



C STRADA

Moldova

3.24{ G4 NHzOG dzNRA £ | Ol iNBmili® da®adesatSahtSior G A 2

In incercarea de-BlA & 2f dzii A 2 Yjly | RINE &t & WIitc&E%dd ftolul £ |
victimebr A 2 f Sy 0 SheauNS f T IOFAIE AGN | dz OSNXzi | 2dzi2 NJ 2N
Dintre acestea410 s-au adresat anteriorla LJ2 f . RD&A Bdzf I NHzLIIzZNRA £ 2 NJ LINR F
AYGSNBSYUGAS ny O 1 dahJost Slicika® in@ A 2 tINSAINR  Dfpéetil WA
figura 19)

Figura 19. Structuli a car e Vvi ct i
adresat anterior

mel-a®@ Vi o

410

6 5 4
& & S o & o < o w
Q\‘O e,b\ Vg \@% 0’5" o(‘\ C}* 40(' . 0\0 ¥
Q° Ny O & o o ¥ N e
Q O & < S &
S ) N ] ]
(4 N Q N
& & &
v.

IV. Tipuri de servicioferite la Telefonul de Incredere

4.1 Necesi t didiarldr €eleforailni de Incredere

5F ON S &N a8 sNBEMENISYS N Bt @A @GAYSES GA2f S
acestora auNN YH @S f. (8dzidetalii In figurile20, 21)

Astfel, cet mai solicitae au fostconsul t at DAY &2 NM¥Ir i §A c &INRA A

LINE G§SOUGASSY LINRPOSRdAzNF RS RA @2 NJinfotinareaZoriehtaréainA NB |
OF T dzNRA f N RS @GaaviASyAlS e r epar ipmsarhi.l ogi ¢ &
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C

Figura 18.

Repartizarea

- 447 cazuri

m/ 2y &Af ASND
MLy F2NYE

mO2yadz G GAS -BBENA

apel uri

LJA A K2

DAS O0A 2N

cazuri

m/ ITFNB 6A FRNLRaA
Figura 19. Repartizarea apelurilor 1

Consul tatidi priv

Consul t
OoP
41%

Procedur
10%
Prejudiciu
materia/moral
1%

ORU
32%

Expulzarea
Dreptul la imobil

1% 1%

agresorul ui

Tutela asupra
copilului
7%

Partajul averii

2%
Pensia de
5%

di n ¢
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Mediereasocidle O2f | 6 2 NI} NB I Y dzf (bereficiarida

4.2.1. Sesizarea organelor competerf®eS & LINS OF 1 dzZNAf S ny
I

I 0OSaid2Nhaxbdzat FAN RS ONART Nk NR

Oy LIS N& 2 | Rillerii 2Refbriulii eXincréderg &u efectu@d9i nt e rpergrmd i i
FIOAfT AGl A12 tadoy dirgirg calIDF cazurRS G A 2 f Sy, @ lcazunid A R SH/ T
& S E dzik €abtlin categoriaaltele. (Vezi tabelul 3)

Tabel ul 3. I nterventii pe caz
I NTERVENTI I PE CAZURIL—E[O?EBEuriVIOLENTA 241
Sesizarea asistentului social comunitar 58
SesizaredDy (i 2 O YSAENBS'RAGSANS I RS YSNAE dzZNRA f 2 NJ O 23
{ SAAT I NBIF ! dzZi2NAGNGAET 2N tdzoft AOS [ 20 15
{ SAAT F NBI AyalLISOG2NI GSf2NJ RS L2t AUA 26
Oy i2OYANBI 6A SELSRASNBI RSYSNADZNA f 2
Sesizarea Serviciului 112 3
Cl OAf A U NJentreld dhekcializand Herpladarhent 35
Oyi2O0YANBLI 6A SELISRASNBI RSYSNAdZNA f 10
{ SaAT FNBF YSYONRt2NJ RAYy OF RNMz { SO 1
CFrOAtAGINBI F0O00SadzZ dzAi f | sedidi@nduSiy GDF) 53
Sesizarea Unitatii de Garda a MAI 3
Sesizarea serviciului Telefonul Copilului 1
CrOAtAGINBI F0O0OSadzZ dzA tF lairadaSydat 1
I NTERVENTI | PE CAZURI44EazlE VI OLENTA 16
CIIOAf AUl NBI IsjfediaizitdNde plasément /| Sy G NBf S 1
Oy i2OYANBI 6A SELISRASNBI RSYSNAIZNA f 1
{ SaAT FNBF AyalLISOG2NI GSt2NI RS LRt AGA 3
Sesizarea asistentului social comunitar 5
Oyi20YANBLI O8A SELISRASNBdgiunRS Y S NA dzNA f 2
{SAaATFNBI YSYONRE2NI RAYy OF RNHzA { SOi 1
Oy iz2OYANBI 6A SELISRASNBI RSYSNAIZNA f 1
{ SAAT FNBF ! dzZi2NAGNGAET 2N tdzot AOS [ 20 1
CrOAtAGINBI FO0OSadzZ dzA tF lairadaSydat 1
I NTERVENTI I Reateg@iA ateleR1daE d i n 2
{ SaAT FNBF AyalLISOG2NI GSt2NI RS L2t AGA 1
Sesizarea asistentului social comunitar 1
TOTAL | NTERVENTI I 249
422w STFSNANBF ONGNB 2 NBI yifdtderddesddiildy d S U7
Luna Servici Ser vi Servic Orgames/tit Tot ¢

plasame¢ jurid psihol St at
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of h €=t 0 A

/[ Sy i NdzZ Yl

b! NAI RY I b

/éyﬁNJd RS
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/ SYyiNHz RS
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b! NAI Ry I
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t NB U S
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/ §y G NHz RS
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I KAUAYRNC

/ Sy G NHzAt
b! NAI Ry I
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5 NB LJi

CSYSAt
I KAUAYI

Sy i NYz
5 NB LJi

CSYSAt
I KAUA Y

Sy i NYz
5 NB LJi

CSYSAt
I KAUAYI

Sy i NYz
5 NB LJi

CSYSAt
| KAUA Y

Sy i NJz
5 NB LJi

CSYSAt
I KAUAYI

Sy G NXz
5 NB LJi

CSYSAt
| KAUAY!

/ §y i NHz b
t NEGSy A
I 6 dzl dzf dzA
| 2LIAA [ b

I & 2 O& INg/ ANl
LISy i NXz
b S 2 @AMiO
! O« N/ Ml
y i NXz
2

az
LJ
b @AMIO

S
S

¢St ST2ydzf
MMC MMM

[ AYAL
{ GNJ R

/ Sy G Nzt b
t NEBOSyYy A

| 0 dzl @zf WM
/| 2LAA /b

LY AGEGSE
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(hTAOAAL S
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Ly alLJ

{ SNDA OA dzt

51 {tC 60

{ SNIBA OA dzf
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NI} A2yl ¢
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FAOAAL S
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[ KA L
Py AGLE QG
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NI A2yl ¢

{ SNIBA OA dzf
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|l uli e ! SYUuNBdzZ RS/ SyuNdzZZ / SydNHzZ LINLyaLSOG2NY Gdzt mT
t NEGSOGAS Ff CSYSA GAySHS 2 SNd
| KAN&AYldz 6v/ KAUAYNdz hTAOAAE S ¢ BN
Centruld ! NRA | RY | a5 a
Drochia (1) ) W B B RE
A . { SNAHANOA 6 H O
[ Sy uNXzt [/ I
aNNX 2 NBA =
oMU
August/SyiNnA RS '/ Syd Ntz hTAOAAES ¢SNmy
t NBGSOGAS /Ft CSYSA
L J i DA ez ' yAGEGSE RS
I Sy i NYzt !
Drochia (1) { SNIBA OAdzt wmMMH
Sept en/ Sy Mal I Sy G Nzt hTAOAAES ¢SNwmn
aNNX 2 Qg = 't CSYSA -
om0 I KAUA Y Ndz { SNAZEANOA 6 MO
Oct omk/ Sy Mat / Sy NHzt  /bt!dmoO ' YAGI GStaRSM D M n
aNNA 2| WBfg 5 Ff CSYSA
O MO /| KAUAY Ndz Oficiile Teritoriale AJGSm
IS ydzNI RS a{at{C om0
INB Yy A 6™
Noi e mkt I SYdNXz / btbhoO PYAGEGSE RSHD mn
f CSYSA
I KA UA Yy Ndz { SNAHEANOA 6 MO

Decemkbt/ SYaRGA&T / SydNdz  /SydeNI LINR S C Oficiile Teritoriale AJGSp ' ™ p
Ff CSYSA UAYSHIB2 &R
/ KAUA Y Ndz ) L y & LISd2td 2RNS Gl 8 |
I'FNRGE & a2
/SydeN$ 5N lyAGrdSE RS D
INESYy A omi ¢St ST2y d
MMEMM O MO

Tot ad 23 53 14 8 2 172
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CONCLUZII

o

De la lansarea Telefonului de Tncredéret OO0 O2y aAf ASNAA 16R0BA OA
apeluride pe intreg teritoriul Republicii Moldova OSa 4GS OAFTNBE RSy 20N ¥
unul bine cunoscut in RM.

2018esteanul Incare afas Ny NBIAAGNI G OSft Y3006 ixf HUNS V¢
RSOSYONRAS Hnmy 8RSapeluyibregisti® hiRR dzdogRzifre sunt in
AGNNYy &R f 5dpecasdNdz WINKENG 62y GAA hNIy3S
Gmc RISATIOIAGAAY AYLRGNR Ol GiatlanGaf o fefioadn ¥s o |
noiembrie 10 decembrie.

5SUA YSal 2date rulte@eiirisdedr @7%Tdidtre acestea au vizat cazuri de
A2t SYUN ny FI YAfcRs 2aRest 5684 230 d&iyNi NR AAySENS LG
sunat la TT In perioada acestei campanii au bost r bQlt LJi. dzf  ON vy dzY N-NXzt

I dz adzyl 4G SadS YIFA YIFENBE RSONG OSft atdefsendibd YS A
8308 adoAS8OGdA GA2t SYDSA ny FFYAEAS

hNAOS OFYLIYAS RS LINBY2@FINBE | ¢St ST2ydz d
NEASOAYR RAY ySOSaAiGNODAfS 0SYSATFAOAI NBE 2N
NAAZOdzNRES OA NBalLlRyal oAf ATLNYRRA FISHNEE A2 NJWAY S
campanii de sensibilizare, mesajul campaniei trebuie coordonat cu gestionarul serviciului.

{ dzZNBE | RS dzy RS LJFS0d& A 20yAdzf RFSE NOYRBNSEBNSNE = & S
campaniile de promovare a serviciului; cu¥at A F YLIX N SaidS OF YLI yA
FOGNG YFA Ydz GS F LISt dzZNRA adzyd nyNBIAAGNF GS
ASYSNBFT N dzy ydzyYNNJ YI NS RS | LISt dzNR Agéatan y a
GNBodzAS aN FTASNOD2§¥OSLBAzZNAEN G N F S 8 NHzidgrO

5SUA | ONBaOdzi y-dazNNHHX SHFNDE AL DONI DNNDdzY
nel dz adzyl & Fdz F2ad FSYSA® / NBUG §indBézatatuR S
campanieide promovare ONU_@nge.

Din punctl RS @SRSNB | &dzoASOGAT 2N GA2t SYuSA n
@NNDBIUGA FAAYR), idR ehajoNthterd Sgresorildr sudNddbN G A > I NS
FSYSYAY FAAYR nyYNBIAAaOGNI IS R2FNI ny R2dz2N O
Dintotalul cazufi 2 NJ RS @A 2t SYiN ny FlLIYAtAS &aSaall i
fl adziN S NBJAY NHzR StexddgadiSEI O AR RSy yGidiy!
STAGN &N NILERNISTS I d&8BF3ty IBNAFANTezinpEans3a | G 2
RSEALINE OA2Ni&y20 | yHEYMAIGNS yRIF YA T A S LISy G Ndz ON
nyadNYLX No

Celen T OF T dzNA R S aufdat 8ekidgaltdleforduSde idaretiekde rude, grupuri
LINEFSaA2yFES &l dz RST dgNRidBA Al GXDIER YSDS KW G N ;
YySOSAAUGNIGAS FAAYR NBRANBOUGAZ2YIGS LRAIGNROAG
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DAYy G2GFtdf RS nHdp OAOGAYS HEvBtime sufcod(idieiedzy A f
UA ™M OIANBINNGE G S O dzLINJahuzas sexyafia INfezent, fidabuzul @ avit y A
locOdz Y+FA YdZ DA FyA ny dzN¥N

oy OS85 PBfiluANKCASHRISt Sy iSA ny FLYA{ASSE Y
LISNBE2FYS ONAd(IPANAGSONDNNBNRGS al dz OF NB a
RAFSNAGS OFGS3I2NRAA RS ONNEG N RIdi)AQMz LISNERICE
dintre femei smt A OGAYS | £ S &2 0 Kihdstusa tidzrselor2tigud disd A Y
DA 2t SprépdhBeSy OBt SA LJAAK2f 23A0S UA FAT AOSO

OylFAyidS RS I O2yal OGF &ASNWBAOAdzZ ¢St ST 2y d
anterior la organele competentpentru aUA & 2f dzi A2yl LINRof SYSt S
F OSUGAL | dz I LIS fapifirebclreiel & gidtrnidalzil orgaifelibride dkefit AN

Ay G SNIODAVINRTYS Rbiiedr 2t SYGN ny

Cele mai solicitateserviciit dz F2 a i O2AYVRAIASI I AIMYAT BN¥daNg A LI
LINEGSOGASE LINPOSRdAzZNI RS RAG2NI UA  &ldl oA
2NASYGFNBI ny OFTdNAEtS RS @GrztSydN ny FLY
{ SNIDAOAdzE RS U¥XdhbPokaeNIz @ 2 PAR ORNEIB N EHNIRS  ONi
¢St ST2ydz dzA R OYONBRSNBzZ SadsS Odz NG YI
copiilor acestora afiten y & A 0 dAD A A @ RS yWISANEBSAYIOM A NI LIA RS
ON U NB tiifsau PrestatdrNdd servicii.
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